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37th Annual Conference 

Carleton University, Ottawa, ON, Canada 
May 28-30, 2009 

 
Mapping the 21st Century Information Landscape: Borders, Bridges and Byways  

 
Each presentation is 20 minutes plus 5 minutes for Q & A. 

Abstracts and full papers (with some exceptions) are available from the  
CAIS/ACSI website at: http://www.cais-acsi.ca/ 

 
Thursday May 28 

8:30 – 10:00  
SESSION 1 ! Opening session (room 360 TB) 
Opening remarks: Siobhan Stevenson (Conference Co-Chair) and Joan Bartlett (CAIS President) 

Keynote speech: Vincent Mosco, Professor of Sociology, Canada Research Chair in Communication and  
Society, Department of Sociology, Queen’s University, « Working Knowledge: Why Labour Matters for 
Information Studies » 
Respondent: John M. Budd, Professor, School of Information Science & Learning Technologies 
University of Missouri-Columbia 
 

10:00 – 10:30 Coffee Break 
10:30 – 12:00 SESSION 2A AND 2B  

 
SESSION 2A (room 447 TB) ! Health    
Moderator: Lisa Given  

 
SESSION 2B (room 446 TB) ! Reading and Readers 
Moderator: Leanne Bowler 

 
Jill McTavish, Roma Harris & Nadine Wathen 
(The University of Western Ontario) Searching for 
Health: The Topography of the First Page   

 
Lucia Cedeira Serantes (The University of Western 
Ontario). "I’m a Marvel girl": Exploration of the 
Selection Practices of Comic Book Readers 

 

Nadine Wathen (The University of Western 
Ontario) & Sandra McKeown (London Health 
Sciences). Is Information Enough? eGovernment 
and the Information Response for Women 
Experiencing Domestic Violence 

 
Yigun Gao (The University of Western Ontario). From 
Editors' Choice to Readers’ Favorites: Analyzing Server 
Logs of China's Biggest Online Newspaper 

 
Fiona Black (Dalhousie University), Kathleen 
Amos (National Library of Medicine), Michael 
Boyle (Exvisu Strategic Network Intelligence), 
Ron Nielson (Dalhousie University), and Claude 
Théore (Exvisu Strategic Network Intelligence). 
Traditional versus Blogosphere Information 
Landscapes: The Case of Diabetes and HbA1c 
 

 
Paulette Rothbauer (The University of Western Ontario). 
Rural Youth, Reading and Libraries: Fostering a Place 
Ballet 
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12:00 – 1:30  LUNCH (on your own) 
12:00 – 1:30  CAIS/ACSI Meeting (room 447 TB)  
1:30 – 3:00  SESSIONS 3A AND 3B  
 
SESSION 3A (room 447 TB) ! Health 
Moderator: Pam McKenzie 

 
SESSION 3B (room 446 TB) ! Research Methods & 
Theoretical Frames  Moderator: Paulette Rothbauer 

 
Tami Oliphant (The University of Western 
Ontario). Contested Knowledge and Information 
Behaviour: Treatments for Depression 

 
John M. Budd (University of Missouri). The Problem of 
Tradition: Teaching Research in the Shadow of the 
History of Science 

 
Evelyne Mounier & Céline Paganelli (Université 
Stendhal-Grenoble). Pratiques et usages de 
l'information spécialisée chez les médecins 
spécialistes : place et rôle des structures 
documentaires 

 
Donald A. Wicks & Daniel Roland (Kent State 
University). Qualitative Research in the New Century: 
Map Points in Insider Research 

 
Dinesh Rathi (University of Alberta). Automatic 
Routing in Triage Process 

 
Maria Haigh. (University of Wisconsin-Milwaukee). 
Bridging Before and After: Library Science’s Soviet 
Legacy in Ukraine 

 

3:00 – 3:30  Coffee Break  
3:30 – 5:00  SESSIONS 4A AND 4B 
 
SESSION 4A (room 447 TB) ! Health   
Moderator: Dinesh Rathi  

 
SESSION 4B (room 446 TB) ! Information Worlds 
Moderator: Heidi Julien 

 
Lisa M. Given, Stan Ruecker, Martina King, 
Moyra Lang & Myra Slade (University of 
Alberta). Health Information Online: An 
Examination of Consumers’ Experiences in 
Managing Complex Health Regimes 

 
Rhiannon Gainor (University of Alberta). Leisure 
Information Behaviours in Hobby Quilting Sites 

 

Lorie Kloda & Joan Bartlett (McGill University). 
Rehabilitation Therapists’ Clinical Questions in 
the Context of Evidence-based Patient Care: An 
Exploratory Study 

 

Pamela J. McKenzie (The University of Western 
Ontario). Mapping the Informing Relationship: Pregnant 
Women’s Representations of Midwives as Information 
Sources 

 
Ping Li (Queens College, City University of New 
York ) & Lin Wu (University of Tennessee Health 
Science Center). Exploring the Real World: 
Medical Librarians' Involvement in Supporting 
Evidence-Based Medicine (EBM) Practice 

 

Angela Pollak (The University of Western Ontario). 
“Like a Boxer in a Boxing Match – Punch Drunk”: The 
Information World of a Master Electrician 

 
 
 
 
 
 
 



3 

Friday May 29 
8:30 – 10:00  SESSIONS 5A AND 5B 
 
SESSION 5A (room 447 TB) ! Academic 
librarians & libraries   
Moderator: Gloria Leckie 

 
SESSION 5B (room 446 TB) ! Theorizing public 
libraries   
Moderator: Mary Cavanagh 

 

Sheril Hook, Jeff Newman, Sarah Fedko, Cristina 
Severin & Julie Hannaford (University of 
Toronto). Creating Modifiable Learning Objects 
for Online Modules 

 

Dominique Gazo (Université de Montréal). Les missions 
des bibliothèques publiques autonomes du point de vue 
des élus municipaux québécois: Une analyse de discours 

 
Jeff Lilburn (Mount Allison University Libraries 
and Archives). Globalization and the Changing 
Educational Landscape: Implications for 
Academic Libraries, Librarians, and Library 
Users 

 
Catherine (Kate) Johnson & Matthew Griffis (The 
University of Western Ontario). The Public Library and 
Social Capital: Examining the Role of Public Libraries in 
Building Social Cohesion. 

 
Brooke Shannon (University of Missouri). An 
Ecology of Knowledge for the Academic Library 

 
Siobhan Stevenson (University of Toronto). Is There 
Such a Creature as the Post-Fordist Public Library? The 
Value of French Regulation Theory for Questions in 
Public Policy 

10:00 – 10:30  Coffee Break 
10:30 – 12:00  SESSIONS 6A AND 6B 
 
SESSION 6A (room 447 TB) ! Information 
Searching  Moderator: Sheril Hook 

 
SESSION 6B (room 446 TB) ! Theorizing public 
libraries  Moderator: Kate Johnson 
 

 

Leanne Bowler (University of Pittsburgh). Genres 
of Search: A Concept for Understanding 
Successive Search Strategies 

 
Ajit K. Pyati (The University of Western Ontario). 
Understanding the Roles of Public Libraries in 
(Inter)National Development: Lessons from India 

 
Ali Shiri (University of Alberta). An Examination 
of User Queries in a Nanotechnology Digital 
Library 

 
Mary Cavanagh (University of Ottawa). Agents of 
Practice at the Public Library’s Reference Desk 

 
Alicia Hibbert, Diana Keto, Peter Organisciak, 
Kathleen Reed & Christine Varnam (University of 
Alberta). Invasion of the And-Ors: Applying Active 
Learning Principles in the Development of a 
Flash-based Boolean Search Tutorial and Game 
 

 
Louise F. Spiteri (Dalhousie University). Social 
Cataloguing Sites: Features and Implications for 
Cataloguing Practice and the Public Library Catalogue 
 

12:00 – 1:30  LUNCH (on your own) 
12:00 – 1:30  CJILS Meeting (room 447 TB) 
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  1:30 – 3:30  SESSIONS 7A AND 7B 
SESSION 7A (room 447 TB) ! Information 
searching & organization Moderator: Ajit Pyati  

SESSION 7B (room 446 TB) ! Information Literacy 
Moderator: John Budd  

 

Andrew Large, Jamshid Beheshti, Ian Clement, 
Marni Tam & Nahid Tabatabaei (McGill 
University) Visualizing a Hierarchical Taxonomy 
in a Children’s Web Portal: User Evaluations of 
Two Prototypes 
 

 
Martina M. King (University of Alberta). Visual 
Communication: A Study of Library Virtual Reference 
Icons Online 

 

Dangzhi Zhao & Andreas Strotmann (University 
of Alberta). Mapping Knowledge Networks of 
Stem Cell Research: First- and All-author Co-
citation Analysis of a Highly Collaborative Field 

 

Evelyne Mounier & Céline Paganelli (Université 
Stendhal-Grenoble). Stratégies informationnelles en 
milieu professionnel: du réseau personnel à la Toile 

 
Lauren Magnuson (University of Missouri). 
Folksonomies: Meaning, Discourse, and 
Information Retrieval 

 
Heidi Julien (University of Alberta), Brian Detlor 
(McMaster University), Alexander Serenko, (Lakehead 
University), Rebekah Willson (Grant MacEwan College) 
& Maegen Lavallee (Lakehead University). Information 
Literacy Learning Outcomes: Critical Factors in the 
Learning Environment 
 

3:00 – 3:30 Coffee Break  
3:30 – 5:00 SESSIONS 8A and 8B 
 
SESSION 8A (room 447 TB) ! Information 
Organization Moderator: Louise Spiteri 

 
SESSION 8B (room 446 TB) ! Information Literacy 
Moderator: Brendan Luyt 

 
Richard P. Smiraglia (Long Island University) 
Redefining the “S” in ISMIR: Visualizing the 
Evolution of a Domain 

 
Heidi Julien & Shelagh K. Genuis (University of 
Alberta). Experiences of the Teaching Role: A National 
Survey of Librarians 

 

Andreas Strotmann, Dangzhi Zhao & Tania 
Bubela (University of Alberta). Field Delineation 
or Field Delimitation for Mapping Sciences? 

 
Natalia Sucre. Historical Perspective as an Antidote to 
Technological Determinism: Some Implications for 
Information Literacy Instruction   

 
Leanne Bowler (University of Pittsburgh). Health 
Information on the Web for Canadian Teens: A 
Survey of Web Portals Designed for Teen Health 
Information Seekers 

 
Natasha Gerolami (The University of Western Ontario). 
The Library in the Control Society. 

 
3:00 departure House of Parliament Tour 

 
6:00 – 9:00 CAIS Banquet—The Courtyard Restaurant  

(sign up when you 
register for Congress) 

21 George St., ByWard Market, Ottawa, ON K1N 8W5 
613-241-1516 | Fax: 613-241-5738 
info@courtyardrestaurant.com 

 

mailto:info@courtyardrestaurant.com
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Saturday May 30, morning 

8:30 – 10:00 SESSIONS 9A AND 9B 
 
SESSION 9A (room 447 TB) ! Information 
economy Moderator: Siobhan Stevenson  

 
SESSION 9B (room 446 TB) ! Management 
Moderator: Joan Bartlett 

 
Michael McNally (The University of Western 
Ontario). The Influence of Washington’s Farewell 
Address on the American Intellectual Property 
Debate in the Late 19th Century 

 
Rodney Al, John Huck & Dinesh Rathi (University of 
Alberta). Knowledge Management for A Non-profit 

 

Brendan Luyt (Nanyang Technological 
University). The Socio-economic Context of 
Journal Impact Factors 

 

Kelly Kirkpatrick, Kristen Holm & Dinesh Rathi 
(University of Alberta). Managing Knowledge in a 
Medium Sized Public Library 

 

Wilhelm Peekhaus (University of Illinois at 
Urbana-Champaign). Primitive Accumulation and 
Re-appropriation of the Information Commons 
 

 

Heather Hill (University of Missouri). Power 
Relationships of Public Library Management 
Outsourcing in the United States 

10:00 – 10:30  Coffee Break 
10:30 – 11:30  SESSIONS 10A AND 10B 
 
SESSION 10A (room 447 TB) ! Information 
economy  Moderator: Wil Peekhaus 

 
SESSION 10B (room 446 TB) ! Management 
Moderator: Ali Shiri 

 
Andrew Keenan (University of Alberta). 
Deconstructing the Information Age in 
Information Literacy  

 
Dinesh Rathi (University of Alberta). Decision Making 
Complexities in the Information Era 

 

Gregory R.G. Hutton (Dalhousie University). 
Scientific Grey Literature in a Digital Age: 
Tracking its Use and Influence in an Evolving 
Information Economy 

 
Jennifer J. Crispin (University of Missouri). Negotiating 
the Social Organization of School Library Work: An 
Institutional Ethnography 

 
 
11:30 – 1:00 AGM light lunch will be provided (either 447 TB or 446 TB) & closing remarks 

 
 
 
We would like to extend our gratitude to all presenters, moderators, guests and volunteers as well as to the 
members of our programme committee and of the CAIS/ACSI 2009 Board. Special thanks to Michelle DeVidi, 
our local arrangements co-ordinator, and to Jonathan Dorey, our translator.   
 
Siobhan Stevenson, Paulette Rothbauer and Nadine Wathen 
2009 CAIS/ACSI Conference Chairs.  
 
 


