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Each presenter has 20 minutes to present and 5 minutes for questions and answers 
 
The CAIS 2010 conference will take place in the Henry F. Hall Building located on the Concordia University campus. 
 
 

Day 1 : Wednesday, June 2, 2010 (morning) 
   

8:00 – 8:30 Coffee  
   

8:30 – 9:00 Opening remarks                                                                                                                                                                                                                                                 ROOM H620-00 
Elaine Ménard, Valerie Nesset and Sabine Mas (Conference Co-Chairs)  
and Catherine Johnson (CAIS President) 

  

   
9:00 – 10:00 Keynote speech                                                                                                                                                                                                                                                 ROOM H620-00 
Danielle Boily  
Manager, Portals Management & Design 
Canadian Heritage Information Network, Canadian Heritage (CHIN)  

  

Research at CHIN: From reflection to action   
   

10:00 – 10:30 Coffee break 
   

- ROOM H629-00 -  - ROOM H631-00 - 
   

10:30 – 11:30 Information Practices                                                                      Session 1a 
Moderator : James M. Turner 

 10:30 – 11:30 Faceted Classification and Ontology                                          Session 1b 
Moderator : Pamela J. McKenzie 

   
1. Texting home: Examining the mobile phone practices of student newcomers to 

Toronto. 
Rhonda McEwen, Nadia Caidi 

 1. Faceted classification for museum artefacts: A sleeping beauty. 
Elaine Ménard, Sabine Mas, Inge Alberts 

   
2. Online participation and information inclusion – A study of internet users with vision 

impairments. 
Sambhavi Chandrashekar, Nadia Caidi 
 

3. Town mobiles and country mobiles. 
Sherry Koshman 

 2. Toward a unifying ontology for human-information interaction. 
David A. Jank  [Student to CAIS Award] 
 

3. An epistemological analysis of Holocaust survivor transcripts. 
Linda F. Burghardt 

   
   

   
11:30 – 1:30 Lunch (on your own)  
12:00 – 1:30 CJILS Board Meeting (Room H771-00)* 

 11:30 – 1:30 Lunch (on your own)  
12:00 – 1:30 CJILS Board Meeting (Room H771-00)* 

*For CJILS Board Members only.  *For CJILS Board Members only. 
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Day 1 : Wednesday, June 2, 2010 (afternoon) 

   
- ROOM H629-00 -  - ROOM H631-00 - 

   
1:30 – 3:00 User Studies                                                                               Session 2a 
Moderator: Diane M. Neal 

 1:30 – 3:00 Information Needs and Knowledge Sharing Session 2b 
Moderator: Dominique Maurel 

   
1. When citizens become consumer-producers: Immaterial labour and the unpaid work of 

patrons in the library as place and virtual space. 
Siobhan Stevenson 

 1. The truth is out there: Claimsmaking, counterknowledge, and complementary and 
alternative medicine. 
Tami Oliphant 

   
2. Immigrant youth's perceptions of the library: A pilot study involving youth ages 14-18 of 

African and Caribbean origin. 
Joseph Artinger, Paulette Rothbauer 

 2. How interdisciplinary primary health care teams access and share knowledge. 
Shannon L. Sibbald, Anita Kothari, Nadine Wathen, J. Kevin Shoemaker 

   
3. URLs in their native language: Opinions of Arab users of the Internet. 

Haidar Moukdad 
 3. Ontological organization of learning objects repository for knowledge sharing. 

Shouhong Wang, Hai Wang 
   

3:00 – 3:30 Coffee break  3:00 – 3:30 Coffee break 
   

3:30 – 5:00 Libraries Session 3a 
Moderator: Andrew Large 

 3:30 – 5:00 Information Behaviour Session 3b 
Moderator: Elaine Ménard 

   
1. The Library Settlement Partnership: A case study 

Susan L. MacDonald 
 1. Socially positioning information hippies, Google-fu masters, and other volunteer 

tourists in Thailand: Effects and implications for information behaviour. 
Kathleen Reed 

   
2. Social capital and community building in rural Ontario libraries. 

Catherine Johnson, Matthew Griffis 
 2. Le comportement informationnel des jeunes adultes québécois en matière de santé 

sexuelle. 
Alexandre Fortier, Christine Dufour, Pierrette Bergeron 

   
3. Mashups in the early days: What an old defacement incident can tell us about libraries 

and the emerging digital infrastructure. 
D. Grant Campbell 

 3. Information at play: The role of information behavior and meaning-making. 
Suellen Adams 
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Day 2 : Thursday, June 3, 2010 (morning) 

   
8:00 – 8:30 Coffee  

   
- ROOM H629-00 -  - ROOM H631-00 - 

   
8:30 – 10:00 Management and Role of Information Professionals Session 4a 
Moderator: Haidar Moukdad 

 8:30 – 10:00 Clustering, Indexing and Information Retrieval Systems Session 4b 
Moderator: Catherine Johnson 

   
1. Implication des professionnels de l'information dans les systèmes d'information Web: 

Enquête pan-canadienne. 
Christine Dufour 

 1. Integrating knowledge from different sources for automatic back-of-the-book indexing. 
Lyne Da Sylva 

 
   

2. L'embauche des bibliothécaires professionnels dans un processus municipal de 
dotation. 
Dominique Gazo 

 2. Les méthodes de classification non supervisées appliquées aux textes : mesure de la 
performance des résultats de clustering de documents. 
Pascal Cuxac, Jean-Charles Lamirel, Maha Ghribi 

   
3. The how and the why: An argument for a theory-oriented approach to LIS administration 

and management scholarship and practice. 
Deborah Hicks 

 3. Comparison of the effectiveness of related functions in Web of Science and Scopus. 
Dorothy C.P. Char, Isola Ajiferuke 

   
10:00 – 10:30 Coffee Break  10:00 – 10:30 Coffee Break 

   
10:30 – 12:00 Collaborative Information Behaviour Session 5a 
Moderator: Jamshid Beheshti 

 10:30 – 12:00 Information Seeking Behaviour Session 5b 
Moderator: Heidi Julien 

   
1. Shorcuts and dead ends: Control issues with online user-generated content. 

Peter Organisciak, Kathleen Reed, Alicia Hibbert 
 1. Job seeking information behaviours of urban, Métis youth. 

Sarah Dupont 
   

2. Exploring collaborative information behaviour of design engineering students: A pilot 
study. 
Nasser Saleh, Andrew Large 

 2. Information needs of microenterprise owners: A preliminary study. 
Tao Jin 

   
3. Putting the pieces together: Endometriosis blogs, cognitive authority, and collaborative 

information behaviour. 
Diane M. Neal, Pamela J. McKenzie 

 3. Seeking God's will: the experience of information seeking by leaders of a church in 
transition. 
David H. Michels 

   
12:00 – 1:30 Lunch (on your own)  
12:00 – 1:30 CAIS Board Meeting (Room H771-00)* 

 12:00 – 1:30 Lunch (on your own)  
12:00 – 1:30 CAIS Board Meeting (Room H771-00)* 

  

*For CAIS Board Members only.  *For CAIS Board Members only. 
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Day 2 : Thursday, June 3, 2010 (afternoon) 

   
- ROOM H629-00 -  - ROOM H631-00 - 

   
1:30 – 3:00 Social and Collaborative Tagging Session 6a 
Moderator: Audrey Laplante 

 1:30 – 3:00 Webometrics and Informetrics Session 6b 
Moderator: D. Grant Campbell 

   
1. Users' behaviour in collaborative tagging systems. 

Samuel Kai Wah Chu, Dinesh Rathi, Helen S. Du 
 1. Search patterns on a children's portal. 

Jamshid Behesthi, Andrew Large, Marni Tam  
   

2. Convergence and divergence in tagging systems: An examination of tagging practices 
over a four year period. 
Margaret E. I. Kipp 

 2. Using the Web server logs to study public opinion. 
Yijun Gao 

   
3. Réseaux sociaux et indexation de la musique, vers de nouveaux modes d'évaluation 

par l'usage. 
Widad Mustafa El Hadi, Jean Debeacker 

 3. Canadian information science research contributions 1989-2008. 
Dietmar Wolfram 

   
3:00 – 3:30 Coffee Break  3:00 – 3:30 Coffee Break 

   
3:30 – 5:00 Cataloguing, Classification and Social Tagging Session 7a 
Moderator: Margaret Kipp 

 3:30 – 5:00 Information Visualization and Web Interfaces Session 7b 
Moderator: Dietmar Wolfram 

   
1. Self-reflection, perception, cognitive semantics: How social is social tagging? 

Richard P. Smiraglia 
 1. Subject explorer 3D: A novel virtual reality collection browsing and searching tool. 

Charles-Antoine Julien, Catherine Guastavino, France Bouthillier, John E. Leide 
   

2. The flimsy fabric of authorship. 
Hope A. Olson, Hur-Li Lee, Richard P. Smiraglia 

 2. Exploratory interaction with information through visualization and semantics: Designing 
a visual user interface using the UNESCO multilingual thesaurus. 
Ali Shiri, Stan Ruecker, Carlos Fiorentino, Amy Stafford, Matthew Bouchard 

   
3. A look at classification and indexing practices for elementary school children: Whom are 

we really serving? 
Valerie Nesset 

 3. Investigating similarities and differences between Arabic Web interfaces from a cultural 
perspective. 
Nouf Khashman, Andrew Large 

   
   

6:00 CAIS Banquet 
The Banquet will be held at “Le Café des Beaux-Arts” of the Museum of Fine Arts of Montreal (1380 Sherbrooke street West) 
Dress code: Smart casual. Clean, unripped jeans are OK.   
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Day 3 : Friday, June 4, 2010 (morning) 

   
8:00 – 8:30 Coffee  

   
- ROOM H629-00 -  - ROOM H631-00 - 

   
8:30 – 10:00 User-Centered Design Session 8a 
Moderator: James M. Turner 

 8:30 – 10:00 Communication and Use of Scientific Information Session 8b 
Moderator: Dominique Gazo 

   
1. Culturally-sensitive e-learning practices for library education. 

Lesley Farmer 
 1. Communicating knowledge: How UK researchers decisions on where and how to 

disseminate their research results is affected by both the changing technological 
environment at research evaluation. 
Dick Hartley 

   
2. L’informatisation des pratiques documentaires: une perspective en terme d’arènes et de 

mondes sociaux. 
Dany Bouchard, Dominique Maurel 

 2. Archives ouvertes et banques de données commerciales : quelle visibilité pour la 
recherche en sciences de l'information et de la communication? 
Camille Prime-Claverie, Stéphanie Pouchot 

   
3. Ludiformation: Un simulateur ludique pour enseigner la recherche d'information. 

Thierry Robert, Clément Arsenault 
 3. Communicating scientific information for environmental solutions: A knowledge 

management perspective. 
Danielle Cossarini 

   
10:00 – 10:30 Coffee Break  10:00 – 10:30 Coffee Break 

   
10:30 – 12:00 Information Literacy (1) Session 9a 
Moderator: Yijun Gao 

 10:30 – 12:00   Metadata and Indexing                                                             Session 9b 
Moderator: Lyne Da Sylva 

   
1. Integrating information behaviour and information literacy during academic tasks: A 

comparative study of Japanese and Canadian undergraduate students in a Canadian 
university. 
Yusuke Ishimura, Joan C. Bartlett 

 1. Les écritures de l'information dans les TIC et le SI. 
Manuel Zacklad 

   
2. Research is a verb: Exploring a new information literacy-embedded undergraduate 

research methods course. 
Sarah Polkinghorne, Shauna Wilton 

 2. Towards assessing relative value of user-generated tags to knowledge organization 
systems. 
Besiki Stvilia, Corinne Jörgensen  

   
3. Science Information Literacy Tutorials and Pedagogy. 

Ping Li 
 3. IconoTag, making a case for automatic multilingual indexing of still and moving 

images. 
James M. Turner, Claire Nigay 

12:00 – 1h30 CAIS Annual General Meeting – Room H629 
For all members. Please plan to attend. Lunch will be provided.   
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 Day 3 : Friday, June 4, 2010 (afternoon) 
   

- ROOM H629-00 -  - ROOM H631-00 - 
   

1:30 – 3:00 Information Literacy (2) Session 10a 
Moderator: Siobhan Stevenson 

 1:30 – 3:00  Records Management and Personal Information Management Session 10b 
Moderator: Sabine Mas 

   
1. Interactions élèves-information et construction d'une culture informationnelle.  

Yolande Maury 
 1. La conciliation des processus d'affaires et des systèmes d'information documentaires 

est-elle possible? Un constat. 
Dominique Maurel 

   
2. Engaging students in information literacy: Curriculum planning from the ground up. 

Lisa M. Given, Heidi Julien 
 2. Bringing together functional classification and business process analysis: Growing 

trends in records management. 
Inge Alberts, Jen Schellinck, Craig Eby, Yves Marleau 

   
3. Including student voices in instructional design: Community college students with non-

proficient skills talk about IL instruction. 
Don Latham, Melissa Gross 

 3. Methodological strategies for studying documentary planning work. 
Pamela J. McKenzie, Elisabeth Davies, Lola Wong 

   
3:00 – 3:30 Coffee Break  3:00 – 3:30 Coffee Break 

   
3:30 – 5:00 Information Literacy (3) Session 11a 
Moderator: Nadia Caidi 

 3:30 – 5:00 Knowledge and Information Management Session 11b 
Moderator: Valerie Nesset 

   
1. Discourse, identity, practice: Analyzing instruction librarians' conversations about 

information literacy and the social Web. 
Cameron Hoffman, Sarah Polkinghorne 

 1. Ditch the smileys: Customizing a stopword list for email-based data. 
Dinesh Rathi, Michael B. Twidale 

 
   

2. Appréhender la culture informationnelle professionnelle en construction des étudiants 
documentalistes scolaires: croisement des approches pour atteindre la complexité. 
Vincent Liquète, Franc Morandi 

 2. Extending web co-link analysis to co-word analysis for competitive intelligence. 
Liwen Vaughan, Rongbin Yang, Chao Chen, Weibo Liang, Baoyi Li 

 
   

3. The effects of information literacy instruction on business students. 
Brian Detlor, Lorne Booker, Heidi Julien, Alexander Serenko 

 3. Scholarly communication's mess: A game-theoretic approach to analysis. 
John M. Budd 

   
   

5:00 – 5:15 Closing 
Concluding remarks.   
Invitation for 2011.   
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